
Workplace Support Matrix for  
Non-Organized UI Employees
I have a concern about. . .

 
My Health & Safety,

Harassment,  
	 Retaliation	  

 
My Professional  

Relationship: Supervisor, 
Co-Worker, Customer 

 
My Employment Status: 
Pay, Performance, Work 

Environment 

 
Potential Discipline 

 
 

People to talk to

UI Police Dept. 
Threat Assessment Team 

Office of Civil Rights Compliance

Confidential resources
Ombudsperson 

Employee Assistance Program 
Domestic Violence & Sexual 

Assault Crisis Services

Web resources

Threat Assessment Team 
Faculty & Staff 

Disability Services 
Workers’ Comp 

Office of Civil Rights Compliance 
liveWELL

University policies

Violence 
Anti-Harassment 

Sexual Harassment 
Anti-Retaliation 

Nondiscrimination 
Human Rights

Other
liveWELL Health Coach Services
Environmental Health and Safety

Unit HR Rep/Senior HR Leader/
Supervisor/DEO/Administrator

Ombudsperson 
Employee Assistance Program

Conflict Management 
On-Demand Learning 

Professional Development & 
Training

Ethics and Responsibilities

Purpose and Mission

Unit HR Rep/Senior HR Leader/
Supervisor/DEO/Administrator 

Employee & Labor Relations

Ombudsperson 
Employee Assistance Program

Ombudsperson 
Employee Assistance Program

Self-Service/My UI Career
University Pay Practices 

Performance Management
Universal Competencies

Ethics and Responsibilities
Merit System

Unit HR Rep/Senior HR Leader/
Supervisor/DEO/Administrator 

Employee & Labor Relations

Conflict Management 
Administrative Leave

Conflict Management 
Merit System

P&S Staff
Access to Personnel Files

Personal attorney at individual 
expense

Last updated: March 2025

https://police.uiowa.edu/
https://safety.uiowa.edu/threat-assessment-team
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://dvipiowa.org/
https://dvipiowa.org/
https://safety.uiowa.edu/threat-assessment-team
https://hr.uiowa.edu/support/faculty-and-staff-disability-services
https://hr.uiowa.edu/support/faculty-and-staff-disability-services
https://hr.uiowa.edu/support/workers-compensation
https://diversity.uiowa.edu/daod/ocrc
https://hr.uiowa.edu/employee-well-being/livewell
https://opsmanual.uiowa.edu/community-policies/violence
https://opsmanual.uiowa.edu/community-policies/anti-harassment
https://opsmanual.uiowa.edu/community-policies/anti-harassment
https://opsmanual.uiowa.edu/community-policies/anti-retaliation
https://opsmanual.uiowa.edu/community-policies/anti-retaliation
https://opsmanual.uiowa.edu/community-policies/human-rights
https://hr.uiowa.edu/employee-well-being/livewell/health-coach-service
https://ehs.research.uiowa.edu/
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://conflictmanagement.org.uiowa.edu/
https://hr.uiowa.edu/development/professional-development-and-training/learn-anytime
https://hr.uiowa.edu/development/professional-development-and-training
https://hr.uiowa.edu/development/professional-development-and-training
https://opsmanual.uiowa.edu/human-resources/ethics-and-responsibilities-university-iowa-staff
https://opsmanual.uiowa.edu/governance/university-iowa/purpose-and-mission
https://hr.uiowa.edu/support/employee-and-labor-relations
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://hr.uiowa.edu/careers
https://hr.uiowa.edu/pay/compensation-classification/professional-scientific-compensation
https://hr.uiowa.edu/development/performance
https://hr.uiowa.edu/careers/competencies/universal-competencies
https://opsmanual.uiowa.edu/human-resources/ethics-and-responsibilities-university-iowa-staff
https://opsmanual.uiowa.edu/human-resources/merit-system
https://hr.uiowa.edu/support/employee-and-labor-relations
https://conflictmanagement.org.uiowa.edu/
https://opsmanual.uiowa.edu/human-resources/conflict-management-resources-university-staff
https://opsmanual.uiowa.edu/human-resources/merit-system
https://opsmanual.uiowa.edu/human-resources/professional-and-scientific-staff
https://opsmanual.uiowa.edu/human-resources/access-personnel-files


 
Report Misconduct 

 
 

 
File a Complaint 

 
 

 
Improve My Work  

Situation 
 

 
Find Support  
or Guidance 

 
 

People to talk to
Unit HR Rep/Senior HR Leader/ 
Supervisor/DEO/Administrator

Ombudsperson 
Employee Assistance Program 

Office of Civil Rights Compliance

Confidential resources
Ethics Point (web/phone) 

Ombudsperson 
Employee Assistance Program

Domestic Violence & Sexual 
Assault Crisis Services

Web resources
Ethics and Conduct

Research Misconduct
Office of Civil Rights Compliance

University policies

Financial Fraud 
Human Rights

Acceptable Use of Technology
Research Misconduct

Anti-Harassment 
Anti-Retaliation

Conflict of Interest

Other Criminal Activity: UI Police 
Department

HR Reps/Administration 
Office of Civil Rights Compliance 

Ombudsperson 
Employee Assistance Program 

Domestic Violence & Sexual 
Assault Crisis Services

No confidential resources for 
filing complaints

Administrative Review
Grievance Procedures (P&S/

Merit Exempt)

Violence 
Anti-Harassment 

Sexual Harassment 
Anti-Retaliation

Nondiscrimination 
Human Rights

Unit HR Rep/Senior HR Leader/
Supervisor/DEO/Administrator 

Ombudsperson 
Employee Assistance Program

Ombudsperson 
Employee Assistance Program

Professional Development & 
Training

On-Demand Learning 
Career Development Advising 

Workplace Flexibility

Compensation and 
 Classification
Merit System

Unit HR Rep/Senior HR Leader/
Supervisor/DEO/Administrator 
University Human Resources

Professional Development & 
Training

Career Development Advising
Family Services

liveWELL
P&S Staff

Conflict Management
Ethics and Responsibilities

University Staff Council
liveWELL Health Coach Services

COPE (UI Health Care)

Workplace Support Matrix for  
Non-Organized UI Employees

I want to . .

Last updated: March 2025

https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://secure.ethicspoint.com/domain/media/en/gui/9723/index.html
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://dvipiowa.org/
https://dvipiowa.org/
https://president.uiowa.edu/about-university/ethics-and-conduct
https://research.uiowa.edu/research-misconduct
https://controller.fo.uiowa.edu/policies-procedures-guidelines/financial-fraud-policy-and-prevention-processes
https://opsmanual.uiowa.edu/community-policies/human-rights
https://opsmanual.uiowa.edu/community-policies/acceptable-use-information-technology-resources
https://research.uiowa.edu/research-misconduct
https://opsmanual.uiowa.edu/community-policies/anti-harassment
https://opsmanual.uiowa.edu/community-policies/anti-retaliation
https://opsmanual.uiowa.edu/community-policies/conflicts-commitment-and-interest
https://police.uiowa.edu/
https://police.uiowa.edu/
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://dvipiowa.org/
https://dvipiowa.org/
https://opsmanual.uiowa.edu/human-resources/conflict-management-resources-university-staff/administrative-review
https://opsmanual.uiowa.edu/human-resources/conflict-management-resources-university-staff/administrative-review
https://opsmanual.uiowa.edu/human-resources/conflict-management-resources-university-staff/administrative-review
https://opsmanual.uiowa.edu/community-policies/violence
https://opsmanual.uiowa.edu/community-policies/anti-harassment
https://opsmanual.uiowa.edu/community-policies/anti-harassment
https://opsmanual.uiowa.edu/community-policies/anti-retaliation
https://opsmanual.uiowa.edu/community-policies/anti-retaliation
https://opsmanual.uiowa.edu/community-policies/human-rights
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://ombudsperson.org.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/ui-employee-assistance-program
https://hr.uiowa.edu/development/professional-development-and-training
https://hr.uiowa.edu/development/professional-development-and-training
https://hr.uiowa.edu/development/professional-development-and-training/learn-anytime
https://hr.uiowa.edu/development/career-development-advising-services
https://hr.uiowa.edu/employee-well-being/workplace-flexibility
https://hr.uiowa.edu/compensation-classification
https://hr.uiowa.edu/compensation-classification
https://opsmanual.uiowa.edu/human-resources/merit-system
https://hr.uiowa.edu/
https://hr.uiowa.edu/development/professional-development-and-training
https://hr.uiowa.edu/development/professional-development-and-training
https://hr.uiowa.edu/development/career-development-advising-services
https://hr.uiowa.edu/employee-well-being/family-services
https://hr.uiowa.edu/employee-well-being/livewell
https://opsmanual.uiowa.edu/human-resources/professional-and-scientific-staff
https://opsmanual.uiowa.edu/human-resources/conflict-management-resources-university-staff/policy-conflict-management-resources
https://opsmanual.uiowa.edu/human-resources/ethics-and-responsibilities-university-iowa-staff
https://staff-council.uiowa.edu/
https://hr.uiowa.edu/employee-well-being/livewell/health-coach-service
https://intranet.uihealthcare.org/page/8440?SearchId=1105679

